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Abstract: Employee engagement is the level of responsibility and inclusion an employee has towards his 

organisation and its values. It is a quantifiable level of employees‘ positive or negative passionate connection to 

their jobs, colleagues and association which significantly impacts their ability to learn and perform at work. 

Employee engagement directly affects the employee's profitability. Naturally, the most beneficial employees are 

those that are definitely not just dedicated and loyal, yet in addition those whose yields are solid and satisfying 

both for themselves and for the organisation they work for. Clearly, these are the employees who can be called 

'engaged‘. All in all, the organisation advantages from employees who are committed, loyal, productive and 

engaged. Employee engagement has developed as a striking requirement for organizations. Employee 

engagement is vital for any business which expects to hold its esteemed employees as an employer's capacity to 

oversee representative commitment is identified with its capacity to accomplish upgraded business growth and 

high performance levels. This paper throws light on concept of employee engagement, its drivers and process. 
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1. INTRODUCTION 

 

 Employees who are decidedly drawn in at work 

perform better and are more profitable. Likewise, 

organisations with high engagement outflank those 

with low engagement. An investigation completed 

by the Gallup Organization in 2012 affirms this. It 

found that organisations with engagement scores in 

the best quartile arrived at the midpoint of 12 for 

every penny higher benefit than those with 

engagement scores in the base quartile. 

Organisations where employees indicated abnormal 

amounts of engagement showed a more prominent 

limit with respect to development, experienced 

higher degrees of consistency, less truancy and less 

business related mischances. Later, Gallup research 

reports that low levels of worker commitment are 

very much normal with just 13% of the worldwide 

workforce being locked in. Enthusiasm for the idea 

of employee engagement has grown in the recent 

years and has been fortified by the weights of the  

 

ongoing financial subsidence. Amid recessionary 

circumstances businesses may have less talented 

staff accessible and be working in circumstances 

where there is minimal slack in the framework. In 

these conditions, making the best utilization of 

employees' abilities and experience and keeping 

them happy is imperative. The MacLeod report, 

'Engaging for Success' commissioned by the UK 

government and published in July 2009, featured 

the significance of employee engagement, 

recognizing and representing critical upgrades in an 

extensive variety of business execution markers 

from investigations of a cross-area of associations. 

For the individual, engagement gives a feeling of 

fulfilment and importance in work, a sentiment of 

having a place and the chance to create and utilize 

individual aptitudes and capacities to make a 

commitment that is esteemed and acknowledged. 

Ideal engagement happens when there is an 

inclination that the organisation perceives singular 

prerequisites and desires and apparently takes 

strategy, key and operational choices which mirror 

this acknowledgment. Empowering support in such 

basic leadership and decision making will 

encourage and engage employees. For the 

organisation, employee engagement can enhance 

execution and profitability, discharge advancement 

and innovativeness, prompt large amounts of client 

benefit, encourage the administration of progress, 

increment maintenance levels and lift enthusiasm 

for worker improvement. It is additionally a 

significant wellspring of upper hand. A report by 

HR.com says that only 53% of organizations 

measure employee engagement. Of those that are 

measuring engagement, 77% still use an annual 

formal survey. However, four-fifths of those that 

measure engagement use multiple methods for 

doing so. 

1.1 Employee engagement 

Employee engagement is the craftsmanship and 

exploration of engaging individuals in credible and 

perceived organisations with strategy, roles, 

execution, association, network, relationship, 

clients, advancement, vitality and satisfaction to 

use, manage and change work into results. Engaged 

employees demonstrate responsibility, devotion, 

endeavour, utilize their gifts to the fullest and are 

eager promoters of their organisation's qualities and 
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objectives. Many consider engagement to be a 

stage higher than satisfaction or motivation. The 

Gallup Organization, potentially the most widely 

recognized name associated with employee 

engagement due to their best-selling book, ―First, 

Break All the Rules,‖ defines engaged employees 

as those who, ―work with a passion and feel a 

profound connection to their company‖ and ―drive 

innovation and move the organization forward‖ 

(GMJ, 2006). ‗A state of mind in which employees 

feel a vested interest in the company‘s success and 

are both willing and motivated to perform to levels 

that exceed the stated job requirements. It is the 

result of how employees feel about the work 

experience – the organisation, its leaders, the work 

and the work environment‘ (Mercer, 2007). The 

CIPD suggests that engagement can be seen as a 

combination of commitment to the organisation and 

its values plus a willingness to help out colleagues 

(organisational citizenship). It goes beyond job 

satisfaction and is not simply motivation. 

Engagement is something the employee has to 

offer: it cannot be ‗required‘ as part of the 

employment contract. ‗A positive attitude held by 

the employee towards the organisation and its 

values. An engaged employee is aware of business 

context and works with colleagues to improve 

performance within the job for the benefit of the 

organisation. The organisation must work to 

develop and nurture engagement which requires a 

two‐way relationship between employer and 

employee‘. (Robinson et al., 2004). A ‗desirable 

condition‘ that has an organisational purpose and 

‗connotes involvement, commitment, passion, 

enthusiasm, focused effort and energy, so it has 

both attitudinal and behavioural components‘. 

(Macey and Schneider, 2008a). ―The harnessing of 

organization members‘ selves to their work roles; 

in engagement, people employ and express 

themselves physically, cognitively, and emotionally 

during role performances‖. (Kahn, 1990) 

1.2 Predictors of employee engagement 

Seijts and Crim (2006), 

while summarizing the existing literature on how 

leaders can ‗engage employees‘ heads, hearts, and  

hands‘ identified ten factors, named the ‗Ten C‘s of 

Engagement‘ – steps that the management may 

take to  enhance the  level of engagement of the  

employees. These are as follows:  

1. Connect:  the extent to which management 

convey that it cares for and values the employees. 

2. Career:  the extent to which the management 

provides to the workers work that is 

‗challenging and meaningful‘ and fostering one‘s 

career growth. 

3. Clarity:  the extent to which the goals, rules 

and the organizational operations are transparent 

and understood by the employee. 

4. Convey: the extent to which the management 

communicates goals and provides feedback. 

5. Congratulate: the extent to which good 

performance brings praise and recognition. 

6. Contribute:  the extent to which one‘s 

contribution to the ‗success and future‘ of 

the company is understood. 

7. Control: the extent to which the management 

allows the worker to participate in 

decision making and drive initiatives. 

8. Collaborate: the extent to which the organization 

upholds team work over pursuance of selfinterests. 

9. Credibility:  the extent to which the management 

demonstrates transparency and high ethical 

standards. 

10. Confidence:  the extent to which the 

organization demonstrates high ethical 

and performance standards, creating a sense of 

positive identification among the employees. 

 

1.3 Effect of employee engagement on 

performance 

Employee engagement has been linked  to  superior 

performance and  higher  levels of organizational  

commitment by a  number  of researchers 

(Woodruffe, 2006; Lockwood, 2006). Luthans 

and Peterson (2002), state that Gallup has 

empirically determined employee engagement  

to be a significant predictor of 

desirable organizational outcomes, such as 

customer satisfaction, retention, productivity and  

profitability. It was found  that employees scoring  

high on  engagement (top 25%) performed better in 

the areas of sales, customer complaints & 

turnover in  comparison to the  employees scoring  

low  on engagement score  (bottom 25%) 

(The Gallup Organization, 2004). The Corporate 

Leadership Council (CLC) survey revealed  that 

employee engagement leads to 57% improvement 

in discretionary efforts 

(Corporate Leadership Council, 2004). The CLC 

contends that emotional engagement has four times 

the power to  affect  performance as 

compared to rational commitment. Gallup estimates 

that in the United Kingdom, unengaged workers  

cost their companies $64.8  billion a year. In Japan, 

where only 9% of the workforce is engaged, 

the lost productivity is $232 billion 

(The Gallup Organization, 2004). 

Engaged employees within an organization 

provide a competitive advantage to organizations 

(Joo  & Mclean, 2006). Employee engagement has 

a substantial impact on employee productivity 

and talent retention (Lado & Wilson, 1994) 

2. OBJECTIVES OF THE STUDY 

 

1. To study the concept of employee 

engagement. 
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2. To study the elements and drivers of 

employee engagement. 

3. To study the process, cost and advantage 

of employee engagement. 

 

3 RESEARCH METHODOLOGY 

 

This is a descriptive paper based on secondary data. 

The data is collected from various research papers, 

online reports and articles. 

 

 

4 ELEMENTS OF EMPLOYEE 

ENGAGEMENT 

 

4.1 Inspiration: Up till as of late it was trusted that 

the greatest inspiration is accomplishment. The 

switch is additionally valid, which implies 

accomplishment brings about more inspiration. On 

the off chance that employees put in their 100 

percent endeavors to take their organization to the 

next level, this accomplished status rouses them 

more than anything. Legitimate prizes and 

acknowledgments can additionally propel them to 

accomplish increasingly for their organization. 

Inspiration and accomplishment go as one and go 

about as the consuming fills for the achievement of 

any association.  

4.2 Commitment: Commitment implies how much 

people connect themselves with the activity, the 

duties and the hierarchical goals. Engaged 

employees are the individuals who are interested in 

their work and resolved to confront each test to 

achieve their objectives. They are tried and true and 

exceptionally profitable and in this way, are 

responsible for what they do. 

4.3 Devotion: Employees who are effectively 

engaged in their work indicate more dependability 

towards the association. Best of all, they require 

less concentration and consideration of chiefs to 

play out their errand as they themselves feel 

responsible for their activity obligations and results 

achieved. Be that as it may, it doesn't set aside 

much time for effectively engaged employees to 

transform into disengaged employees if the 

organisation doesn't have a settled reward 

framework. Acknowledgment is a fundamental 

need of people to remain controlled up towards 

their activity.  

4.4 Trust: High levels of employee commitment 

can be cultivated just when trust wins in the 

organisation from both the sides. As they share 

forceful passionate bond with the organisation, the 

later ought to likewise demonstrate trust in their 

capacities. Employees must be offered self-

governance to play out their errands their way. 

They ought not be limited to particular standards 

and directions and along these lines, ought to be 

propelled to trial to play out their assignment in an 

alternate and creative way. 

 

5 DRIVERS OF ENGAGEMENT 

 

5.1 Clarity of Purpose, practices and Direction 

Understanding the vision, mission and roadmap of 

the organisation is essential. Employees need a 

reasonable feeling of what their organisation stands 

for and what it needs to achieve. They need to 

know their correct parts and duties and the parts of 

others in the organisation. With clarity, everybody 

will be all the more ready to pull together for a 

common cause. HR practices and approaches 

assume an imperative part in characterizing the 

connection between the workers and businesses. 

There is no immediate association between HR 

practices and arrangements and employee 

engagement. Truth be told, the relationship among 

HR practices and engagement is somewhat 

roundabout. Two key factors are affected by HR 

hones, the line chief conduct and the person– work 

fit. The real relationship exists between these two 

and employee engagement. Employees ought to be 

made to feel that their organizations' values are 

clear and unambiguous keeping in mind the end 

goal to produce higher engagement.  

5.2 Growth opportunities 

Organisations with exceedingly engaged employees 

give their employees with plentiful chances to learn 

aptitudes, create capacities, secure learning and 

come to their potential. Career development helps 

organisations retain capable employees and 

furthermore give individual advancement openings. 

Employees have a tendency to put resources into 

organizations that put resources into them by 

getting ready for their profession development. 

Career development is a worldwide factor in 

employee engagement. Additionally sufficient level 

of employee advancement by means of preparing, 

abilities and learning can bring about making 

employees more engaged concerning the activity 

also, the organisation. Ask your employees what 

they believe is missing, what should be elucidated 

for them. Each learning open door that you make 

accessible to your employee should benefit them 

straightforwardly in what they do. You'll just 

discover what those things are by listening to your 

people. 

5.3 Effective talent management 

Employee engagement friendly culture 

acknowledges the assorted variety identified with 

gifts and aptitudes that come in with the employees 

and prompts the employees hope for accomplishing 

their future visions. A talent management technique 

involving profession arranging, hierarchical 

support and motivations can bring about high 

engagement and decreased attrition levels in the 
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organisation. The Employee commitment 

supposedly is exceptionally impacted by one factor, 

viable administration among different components. 

Be that as it may, the discoveries likewise uncover 

that there is nobody settled model that 

demonstrates the importance and noteworthiness of 

the impact of all factors on the grounds that 

distinctive employees lay extraordinary 

accentuation on factors affecting commitment. 

These varieties may emerge because of varieties in 

individual and work attributes, sexual orientation 

decent variety, and ethnic assorted variety etc6.It 

was additionally discovered that the change 

between commitment what's more, initiative 

elements i.e., errand introduction and relationship 

introduction demonstrated extensive cover. 

Employees need to work with an association that 

unleashes their passion and creative potential, 

engages their unique talents, that energizes their 

enthusiasm, and that feeds their vitality and drive. 

 

5.4 Effective leadership 

Employees indicate greater engagement when they 

see themselves getting applauded by their 

immediate boss, they have the authority's 

consideration (for instance, one-on-one 

conversations). Leadership dimensions that are 

observed to be most compelling are making up a 

decent guide or supervisor and verbalization of the 

vision. In entrepreneurial firms, the authority 

should be visionary, future oriented and ought to 

include the employees in their vision with a 

specific end goal to increase employee 

engagement. A key driver to employee engagement 

is the employees believing that their authority is 

committed. The nature of pioneer part trades 

amongst managers and employees influence the 

engagement levels of the employees. 

5.5 Connection and belongingness 

Organizations with employees who have solid 

individual connections to each other have far 

higher employee engagement rates than the ones 

who are lacking. To associate with your employees, 

make more prominent trust and dedication by being 

more authentic. Extraordinary pioneers interface 

profoundly with their employees by focusing on 

what's vital to them. Cut out some time every week 

to snatch lunch or an espresso with your key 

colleagues to become more acquainted with them. 

At last, let them realize that you and the 

organization care for them. As their need of 

belongingness is met, they will give more of 

themselves. 

 

5.6 Contribution to make the difference 

We as a whole need to accomplish something huge 

with our lives and have those endeavours 

perceived. Studies demonstrate employees are most 

joyful when they know they are having any kind of 

effect and helping other people. Mostly their efforts 

go unnoticed. Measurements for estimating an 

employee's contribution should shift from 

estimating their individual execution to estimating 

their group's execution. To enable your immediate 

reports to feel they are contributing something 

important, share a customer story that demonstrates 

to them the distinction they've made in somebody's 

life. What's more, bear in mind to perceive and 

openly commend their achievements at whatever 

point you can. 

5.7 Freedom  

Employees are unmistakably faithful and gainful in 

work environment situations that regard their 

opportunity and empower their self-articulation. To 

guarantee your staff feels a feeling of 

independence, advise them that all that they do is a 

choice. Choice is power, and when your employees 

trust they have a power they will turn out to be 

more engaged all the while. Decentralize whatever 

task you can to give your employees more basic 

leadership control. This will engage them and make 

your organization significantly more proficient. 

5.8 Fair treatment 

The employee‘s engagement has a tendency to be 

higher when the equal opportunities of growth and 

advancement are provided to all the employees by 

the manager. Equal pay structures, reasonable and 

equivalent treatment of the employees additionally 

affect employee‘s engagement level in the 

organisation. The employees having more 

prominent feeling of procedural equity have more 

noteworthy likelihood of responding it with more 

elevated amounts of organisational engagement. It 

was discovered that if the employees saw 

instructive also, distributive equity as a major 

aspect of their execution examinations they 

displayed a feeling of better prosperity and more 

prominent worker commitment. More prominent 

measures of instructive equity prompt more social 

also, intellectual commitment towards work with 

side effects of more prominent duty and inspiration, 

taking pride in work and feeling of fervour for it. 

5.9 Awards and recognition 

Where employees are recognised, remunerated, 

acknowledged, and appreciated and enjoy a fair 

remuneration package, employee engagement 

increases. Everybody needs a little 

acknowledgment for their accomplishments - it is, 

maybe, a standout amongst the most primal of 

human needs. Employee acknowledgment fortifies 

individual and group achievements and supports 

business. At the point when rewards are 

coordinated with employees‘ needs, anything is 

possible. Senior managers must outline jobs all 

together to let their employees to take pride in 

working and consequently giving them personality, 
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self-governance and productive criticism. What's 

more, assignment noteworthiness, and to 

coordinate the capabilities and the present abilities 

of these employees who are trained and developed. 

 

6 TYPES OF EMPLOYEE ENGAGEMENT 

 

6.1 Engaged 

An engaged employee is considered as the base of 

the organisational advancement. Such sort of 

employees carry the organisation forward. They 

play out their work as well as assume a critical part 

in accomplishing the organisational objectives and 

targets. Engaged employees need to utilize their 

ability and quality at work each day. They perform 

with energy, drive advancement and move their 

organisation forward through their execution. They 

work with enthusiasm and feels a significant 

association with the organization. This class of 

individuals are the individuals who can be related 

to words like enthusiasm, arrangement and 

advancement; which implies that they are 

energetic, associated with the organization and are 

creative. They contribute new thoughts and 

transform thoughts into the real world. These 

employees are sure in their viewpoint and they 

spread energy. They are proactive; can envision the 

future economic situations and plan well ahead of 

time. Engaged employees are the ones you 

anticipate seeing on Monday morning in light of 

the fact that their eagerness is catching. They have 

likely been distinguished as high-potential 

employees and highlight conspicuously in their 

association's progression arranging process. 

Engaged employees illustrate reliably high levels of 

performance, characteristic advancement and a 

drive for productivity, deliberate working of steady 

productivity, clear understanding about their roles, 

passionate towards their work, high enthusiasm and 

commitment to their organisation. 

6.2 Not engaged 

These employees don't have an emotional 

commitment to their work or their place of 

business. Disengaged employees aren't really 

terrible employees, however they simply do what's 

important to complete their jobs. They commonly 

don't partake in offering recommendations for 

enhancing the work environment. Disengaged 

employees as a rule don't remain at work late if it's 

not required, and they don't give their occupations 

much idea after they complete a workday. These 

employees see their employments as a trade of time 

for a paycheck. They arrive and leave on time, take 

their breaks, never volunteer for additional work, 

and do little else in the middle of past the 

insignificant exertion. They demonstrate little 

enthusiasm or imagination for their occupations 

and make an insincere effort. Disengaged 

employees may have been effectively engaged 

employees at one time. Incidentally, however, they 

moved toward becoming disengaged on account of 

an absence of vocation development or 

advancement, an impression of compensation 

disparity, work aversion, or doubt in their 

immediate chief and senior administration. 

6.3 Actively Disengaged  

This category of individuals are despondent and 

they spread unhappiness in the organisation. They 

are the disease centres in the organization and 

spread the pessimistic word, inciting and 

persuading individuals to leave their jobs. Anyway 

they are the ones who remain the longest and 

expelling the competent individuals is their idea of 

getting to the best or next level in the job.They 

aren't only despondent at work; they're caught up 

with showcasing their misery. Consistently, these 

employees undermine what their engaged 

collaborators achieve. These are the specialists who 

undermine their occupations and businesses. 

Effectively disengaged employees can sink 

employee morale and performance. 

 

7 EMPLOYEE ENGAGEMENT PROCESS 

 

7.1 Understanding your present state of how 

engaged is your workforce. 

Mapping your present state involves discovering 

where you're as of now and what the main drivers 

for that state are. This ought to clearly be done 

from the get-go in the process to abstain from 

wrecking and spotlight on the presently most 

productive strategy.  Discover the unique attributes 

of your industry or organization culture. As far as 

employee engagement, what applies for one 

organization doesn't really apply for another. 

Comprehending what makes your circumstance 

diverse enables you to shape your employee 

engagement process as it needs to be. Giving time 

off amid work hours for individual pet 

undertakings may encourage innovational 

development for a product startup, however a 

similar practice won't be a doable answer for 

employees dealing with a sequential construction 

system. Contingent upon organization estimate, 

outlining your present level of commitment might 

be a tedious procedure, however one that is 

constantly justified, despite all the trouble on the 

more fantastic scale. You should discover, how 

engaged your employees at present feel and what 

precisely influences them to tick. Numerous 

employees have a tendency to be on various 

beginning stages as far as how they ought to be 

engaged. For instance, on the off chance that 

somebody doesn't have Maslow's base level 

physiological needs supported, it requires an 

altogether different way to deal with at last 
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accomplish self-completion. Mapping the present 

commitment level of every representative takes 

assets and persistence, however, is a key fixing in 

discovering which regions have a particularly 

negative effect on execution and fulfilment. It 

enables plan to centre around where change is 

required and where not. Killing checked units is 

considerably more successful than arbitrarily 

scouring for a needle in a bundle. 

 

7.2 Defining and communicating organisational 

objectives and engagement goals 

As employee engagement is an unclear idea, it's 

very imperative to set up a heading through 

accomplishable objectives. Having quantifiable 

objectives makes a solid vision of what you 

eventually plan to accomplish. Nonetheless, don't 

get each issue you can discover and set their repairs 

as your objectives. Rather, pick a couple of 

imperative objectives from the difficulties most 

affecting your business and spotlight on them. 

Envision yourself maintaining a business in the 

drive-thru food industry. Chances are your greatest 

representative related test would be high turnover. 

Enhancing representative fulfilment would most 

likely be a sensible strategy in expanding worker 

maintenance. In any case, in case you're doing 

information work, unadulterated fulfilment may 

never again be sufficient. All things considered, 

you should expect to likewise gauge the adequacy 

and imaginative abilities of your employees, as 

both the quality and amount of their yield will 

dramatically affect your business comes about. One 

of the signs of organisations with solid employee 

engagement is correspondence. Tell your 

employees the means you have taken to survey 

employee engagement, the result of those means, 

and the plans advancing to enhance employee 

commitment. Correspondence can appear as town 

lobby gatherings, articles in worker pamphlets and 

on representative intranets or email. Continuously 

utilize the specialized strategies you have observed 

to be best in your work environment. 

 

7.3 Find out the drivers that engage your work 

force 

Since you have a heartbeat on your employees' 

responsibility to the organisation, action is 

required. Realizing what drives employee 

engagement will enable you to design those action 

steps. IES recognized a few parts of what drives 

employee engagement: Involvement in basic 

leadership, the degree to which employees feel 

ready to voice their thoughts, and administrators 

tune in to those perspectives and esteemed 

employees' commitments, the open doors 

employees need to build up their jobs, the degree to 

which the organisation is worried for employees' 

wellbeing and prosperity. In all cases, two-way 

correspondence and administration assume 

indispensable parts in keeping employees engaged.  

Find out what drives your people. There can be 

many factors like, clarity, communications, proper 

tools and resources, workplace wellness, 

recognition and appreciation, fun at work place, 

freedom to be passionate and creative, job 

autonomy, growth opportunities, high trust 

environment, freedom of opinions, clarity in 

purpose and direction, competitive base pay, 

competitive health benefits, company‘s financial 

stability, trust in senior leadership, company using 

the right communication vehicles to reach 

employees,  timely information, co-workers, 

manager understands what motivates employees, 

proper training, competitive retirement benefits, 

action oriented, disciplined culture.  

 

7.4 Measure engagement 

Estimating engagement can be unpredictable as it is 

comprised of various diverse drivers, each adding 

to the general level of commitment, including the 

connections employees have in the working 

environment, the part that they do and the prizes 

they get. The best Instrument to measure employee 

engagement is Gallup‘s G12 feedback system. 

Gallup has identified the factors that determine 

whether people are actively engaged, disengaged, 

or actively disengaged. Their research (which 

consistently shows a correlation between high 

survey scores and superior job performance) 

yielded a series of 12 questions known as Gallup's 

Q12.  

The 12 questions are (rated on a scale from 1 to 5):  

1. Do I know what is expected of me at work?  

2. Do I have the materials and equipment that I 

need in order to do my work right?  

3. At work, do I have the opportunity to do what I 

do best every day?  

4. In the last seven days, have I received 

recognition or praise for doing good work?  

5. Does my supervisor, or someone at work, seem 

to care about me as a person?  

6. Is there someone at work who encourages my 

development?  

7. At work, do my opinions seem to count?  

8. Does the mission or purpose of my company 

make me feel that my job is important?  

9. Are my co-workers committed to doing quality 

work?  

10. Do I have a best friend at work?  

11. In the past six months, has someone at work 

talked to me about my progress?  

12. This past year, have I had opportunities at work 

to learn and grow?  
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Other than this, the engagement statements 

provided by the IES can also be used, which are as 

follows: 

 I speak highly of this organisation to my 

friends. 

 I would be happy for my friends and 

family to use this organisation‘s 

products/services. 

 This organisation is known as a good 

employer. 

 This organisation has a good reputation 

generally. 

 I am proud to tell others I am part of this 

organisation. 

 This organisation really inspires the very 

best in me in the way of job performance. 

 I find that my values and the 

organisation‘s are very similar. 

 I always do more than is actually required. 

 I try to help others in this organisation 

whenever I can. 

 I try to keep abreast of current 

developments in my area. 

 I volunteer to do things outside my job 

that contribute to the organisation‘s 

objectives. 

 I frequently make suggestions to improve 

the work of my team/department/service. 

7.5 Analyse the results and take action 

It is the most vital step in the whole procedure. It is 

the time when reports are to be examined to 

discover what precisely rouses employees to play 

out their best and what really withdraws them and 

at last forces them to leave the organisation. 

Every organisation will vary in what they have to 

do to enhance employee engagement. Now and 

again, for instance, criticism may uncover that 

employees don't comprehend the organisation's 

main goal and vision. If so, a progression of 

gatherings can be masterminded where the 

organisation's main goal, vision and key 

arrangement are talked about and a connection 

made to every employee's part in the organisation 

and how their function adds to the organisation's 

prosperity. The essential point is that the activity 

steps ought to be customized to the requirements 

distinguished through employee input. The most 

effective method to turn the aftereffects of the 

study in to an action step is the testing question that 

organisations need to manage the most. Training of 

line chiefs and HR experts is essential with a 

specific end goal to reveal to them how to take 

fitting activities to draw in employees. They ought 

to likewise be told about do's and don'ts so they can 

effectively actualize the progressions. For any 

organisation wishing to comprehend their levels of 

commitment, they require to consider how the 

outcomes will be converted enthusiastically. To 

accomplish employee buy‐in to, certainty and trust 

in the overview, moves that will be made 

subsequently of the overview criticism should be 

straightforward. Employees likewise should know 

that moves made will be specifically identified with 

the criticism got, so they feel tuned in to and that 

what they say checks. 

 

8 EMPLOYEE ENGAGEMENT AS A 

COMPETITIVE EDGE 

 

Organizations that endeavour to accomplish even in 

brutal financial circumstances, need to keep up a 

more elevated amount of employee engagement. At 

the point when employees are occupied with seeing 

the organization prosper, they won't just advance 

up themselves, however, they will energize others 

also. A culture of commitment drives individuals 

together, making a domain of progress for all. 

Endeavouring to keep up a larger amount of 

employee engagement not just contributes towards 

organisational goals, but also helps in survival amid 

monetary unpredictability, and is a key factor for 

longer-term business execution and better situating 

when economic situations end up good. 

Organizations with the most abnormal amounts of 

employee engagement have an enormous upper 

hand over their opposition. The best of items and 

innovations can be replicated, repackaged and sold, 

but energetic, committed employees working for a 

shared objective can't. 

Organisations with a higher level of engaged 

employees likewise have more fulfilled and 

steadfast clients. Energetic clients will rave about 

their involvement with the association and they 

turn out to be considerably more put resources into 

the life span of the organization. Then again, 

disengaged employees frequently speak gravely 

about the organization, treat clients ineffectively 

and for the most part leave a terrible taste in the 

mouths of the clients that they serve, or rather 

neglect to serve enough. This, winds up costing the 

organization as far as lost income, as well as far as 

a discolored client benefit notoriety. It has been 

said that employees will treat clients how they are 

dealt with by their administration. Engaged 

employees feel as if their necessities are met and 

that they are esteemed individuals from a forward 

moving group. At the point when employees feel 

along these lines, they give better client and the 

organization gainfulness and life span is 

guaranteed. 

 

9 THE HIGH COST OF DISENGAGEMENT 

 

Gallup estimates that actively disengaged 

employees cost the U.S. $450 billion to $550 
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billion in lost productivity per year. Products, 

services, procedures and strategies would all be 

able to add to predominant execution making an 

organisation more fruitful than others, yet they 

would all be able to be replicated after some time. 

The one thing that makes manageable upper hand is 

the workforce. This is the reason low engagement 

is so harming. Disengaged employees regularly 

vent their negative feelings about the organization, 

directors, associates and job. This steady griping 

and undermining of performing employees 

negatively affects general organization execution 

and profitability.  Disengaged employees 

additionally will probably have missed due dates, 

expanded client objections and poor deals comes 

about. Over all, they take more wiped out days than 

their engaged colleagues, and are significantly 

more prone to leave the organization for different 

openings. 

 

10 CONCLUSION  

 

The significance of employee engagement in the 

organisational setting is undeniable. As the 

economy keeps on enhancing, organisations with 

dynamic employee engagement programs set up 

will thrive. Now is the ideal time for HR and ability 

administration experts to accomplish more about 

helping everybody accomplish their most extreme 

level of potential and fulfilment. Evaluating and 

enhancing employee engagement to re-invigorate 

and reconnect specialists can be the initial phase in 

this maintenance procedure to guarantee the best 

and brightest keep on attaining both individual and 

expert accomplishment with the association. The 

organisations should centre-around employee 

engagement to support their development and to 

get an upper hand. An engaged working 

environment energizes duty and vitality among the 

employees of the organisation to move forward 

generation and business execution. Abnormal 

amounts of commitment in local and worldwide 

firms advance maintenance of ability, encourage 

client dependability and move forward 

authoritative execution and general partner's esteem 

There are different components which impact the 

level of engagement such as enlistment and 

determination, preparing and advancement, 

correspondence, initiative style and execution 

administration. While connections at work, add up 

to compensate and acknowledgment, work life 

adjust and work itself are vital drivers of employee 

engagement. The administration ought to 

comprehend the significance of employee 

engagement in light of the fact that profoundly 

engaged workforce will make an association more 

effective as far as budgetary and nonfinancial 

parameters are concerned.  

Engagement is certainly not an easy matter. On the 

off chance that you are thinking about simply 

hopping on the fleeting trend, overlook it. Also, 

nothing is more hazardous than estimating 

engagement without making the duty to follow up 

on the input. Engagement must be an 

administration driven activity from the most senior 

level to the forefront. Nobody influences a 

representative's commitment as much as his or her 

immediate boss. Engaged bosses mentor 

proactively for progress, rouse steadfastness and 

trust, and manufacture a situation in which 

employees are persuaded and engaged. To cultivate 

a domain of commitment, associations require solid 

frameworks and procedures that advance and 

bolster commitment. Contracting and determination 

frameworks that measure inspiration and the 

inclination for engagement, administration 

preparing in specific abilities (training, affecting 

others, overseeing change), execution 

administration and responsibility frameworks that 

give guidance, support, and target evaluations—all 

cooperate to give an establishment and condition in 

which engagement can thrive. At last, engagement 

lies in the core of the worker. Estimating 

motivational and work fit amid the contracting 

procedure guarantees that you select individuals 

who can and need to discover significance in their 

work. A few people have individual attributes that 

connect with more elevated amounts of 

commitment, and those qualities can be screened 

for amid the enlisting procedure. Once you've 

enlisted the opportune individuals, engagement can 

be either powered or then again hampered by the 

workplace and nature of initiative. Building an 

engaged workforce is a long haul, continuous 

activity.  
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